 
Area Agency on Aging for Southwest Florida, Inc.
VOLUNTEER WITH US
  Front Desk Support Volunteer  
Helping Older Adults Feel Seen, Heard, and Welcomed
At the Area Agency on Aging for Southwest Florida, every person who walks through our door deserves a warm welcome and attentive care. We are looking for a reliable, friendly volunteer to support our front desk team during the midday hours, Monday through Friday. This is a meaningful opportunity to be part of something greater — to be the first face someone sees when they reach out for help.
“The simple act of caring is heroic.”  — Edward Albert
What You Will Do

As a Front Desk Support Volunteer, you will cover our Customer Service Representatives during their lunch break, serving as a welcoming point of contact for visitors and callers. Your role will include greeting guests, answering general inquiries, and directing individuals to the appropriate department or program resources. No specialized knowledge is required — just a genuine willingness to be present and helpful. Our team will provide a brief orientation to prepare you for each shift with confidence.
Schedule & Commitment

This volunteer position is available Monday through Friday between 11:00am to 2:00pm, offering a consistent yet flexible midday commitment of two to three hours. We understand that every volunteer brings their own schedule and needs, so we welcome conversations about which days work best for you. Whether you can commit to all five days or just a few, your presence makes a real difference.
This Opportunity Is Perfect For

This role is an ideal fit for older adults who are retired or semi-retired and want to stay active, connected, and engaged in their community. It is equally well-suited for college students seeking volunteer hours or community service credit, especially those studying social work, gerontology, public health, communications, or a related field. If you value purposeful time and meaningful connection, we would love to have you on our team.

Ready to Make a Difference?
To learn more or express your interest, please contact us at ea@aaaswfl.org. We would be honored to welcome you into our mission of serving older adults and adults with disabilities across Southwest Florida.
www.aaaswfl.org
2830 Winkler Avenue, Suite 112, Fort Myers, FL 33916
Serving Charlotte, Collier, DeSoto, Glades, Hendry, Lee, and Sarasota Counties
 
