
COVID-19 HELPLINES
FOR MENTAL HEALTH ASSISTANCE

www.floridadisaster.org

Provider Agency COVID-19 Helpline Counties Served

STATEWIDE

COUNTY SPECIFIC

Florida Department of Health 
COVID-19 Statewide

Statewide

Statewide

(866) 779-6121 or email 
COVID-19@flhealth.gov 

Florida 2-1-1 2-1-1

Salvation Army Emotional 
and Spiritual Care

(844) 458-4673

Florida Blue 24-Hour Toll-Free
Helpline/New Directions 
Behavioral Health

(833) 848-1762
Free bilingual emotional support Statewide

Apalachee Center

Aspire Health Partners

Baycare Behavioral

Banyan Health Services

Centerstone

Charlotte Behavioral Health

Citrus Healthcare

Clay Behavioral Health

DACCO Behavioral Health

(800) 342-0774

(407) 875-3700 (Ext. 2 for 
COVID19) 

1-800-BAYCARE (Has a 
COVID-19 option)

(305) 774-3616 (option one)

(941) 782-4617 (has a COVID 
option) Live chat COIVD-19 help 
www.center-
stone.org/get-help-now/

(941) 979-0796

(305) 825-0300 (has a COVID-19 
option)

(904) 291-5561 (24/7 and has a 
COVID-19 option)

 (813) 384-4000 

Leon, Wakulla, Franklin, 
Gadsden, Madison, Liberty, Taylor

Orange, Osceola

Pinellas, Pasco, Polk

Miami Dade

Sarasota, Manatee

Charlotte

Chrysalis Health COVID 
immediate telehealth 
services

(888) 587-0335
www.chrysalishealth.com Statewide

Miami Dade, Monroe

Clay

Pinellas, Hillsborough
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David Lawrence Center Collier

Orange, Osceiola

Pinellas, Hernando

(239) 572-9070 COVID-19 virtual 
help: www.davidlawrencecen-
ter.org

Devereux 1 (800) 345-1292

Operation PAR 1-888-727-6398 (answered 
from 7 am - 11 pm)

Park Place (844) 9-HERE-4-U
1 (844) 943-7348 Osceola

Personal Enrichment Mental 
Health Services (PEMHS)

SalusCare

Starting Point

Stewart Marchman Act 
Behavioral Health/SMA 
Healthcare

Suncoast Behavioral Health 
Center

Mobile Response Team

(727) 541-4628 (has a COVID-19 
option)

(239) 275-4242 (has a COVID-19 
option)

Child/Adolescent  (904) 
850-0529
Adult (904) 206-1756
Both 24/7 with COVID-19 options

1 (800) 539-4228 free video   
chat with a MH provider: 
www.smahealthcare.org/lat-
est-updates-on-covid-19/

(941) 251-5000 (has a COVID-19 
option)

Lee

Nassau

St. Johns, Flagler, Putnam, 
Volusia

Pinellas

Peace River Center Polk, Highlands, Hardee
(863) 519-3744 or 
(800) 627-5906

Pinellas

(352) 408-6625 Citrus, Lake, Sumter


