
 
 

Invitation to be listed in the Statewide Integrated Information & Referral Database 

The Area Agency on Aging for Southwest Florida Helpline provides referrals about programs 

and services in our community that are available to the senior population, adults with disabilities, 

and their caregivers. 

The AAASWFL Helpline assists callers in more than 200 languages from 8:00 a.m. until 5:00 

p.m. Monday-Friday.  Our Helpline referrals are provided to callers from our REFER database, 

which is maintained locally but is accessible throughout the State of Florida.  

If you provide services to older adults (ages 60+), adults with disabilities, or caregivers in 

Charlotte, Collier, DeSoto, Glades, Hendry, Lee or Sarasota Counties, we may be able to 

include you in our database of local providers. 

To qualify for inclusion, your organization MUST: 

• Provide or coordinate health and/or human services for adults over age 60 and/or adults 

with disabilities 

• Have provided services for at least one year as of the date of your application 

• Possess and maintain all required state, federal, and local licenses, certifications and 

registrations. 

• Provide services in at least a portion of our seven-county Planning and Service Area 

(Charlotte, Collier, DeSoto, Glades, Hendry, Lee and Sarasota Counties) 

• Agree to sign an Acknowledgement Form and provide any other requested information 

We would like to add your organization to our database at no cost to you.  In order to 

accomplish this, we ask that your organization complete the attached application and attach 

copies of any applicable state, federal, or local licenses. 

After completing the information requested, please email the completed copy of your application 

and all relevant attachments to destiny.moreland@aaaswfl.org or submit by fax: 239-652-6991, 

Attention Destiny Moreland.  You may also mail your completed application to our office at the 

address below. 

If you have any questions about your application, please contact Destiny at 239-652-6900 ext. 

58223. 

Thank you. We look forward to receiving your completed application. 

 

Destiny Moreland 

Information & Referral Manager 

Area Agency on Aging for Southwest Florida 

 
Helpline: 1-866-413-5337 

Charlotte   |   Collier   |   DeSoto   |    Glades   |   Hendry   |    Lee   |   Sarasota 
  

15201 N. Cleveland Ave. Suite 1100, North Fort Myers, FL 33903   I Office 239.652.6900   I Fax: 239.652.6991 I www.A AASWFL.org 

 

mailto:destiny.moreland@aaaswfl.org?subject=I&R%20Database%20Application

